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120 Park Avenue, New York, N.Y. 10017 


TO: John R. Nelson DATE: APRIL 28,1992 

FROM: Bill Bittner 

SUBJECT: FINDINGS FROM THE SMOKERS’ ADVOCATE SURVEY 


Jack, I've attached a copy of the above-mentioned report. 

Results from the Smokers' Advocate Telephone Survey indicate that this 
newsletter is well-received and widely read. 

Interviews were conducted and completed among recipients who were 
aware of Smokers' Advocate on an unaided ("Can you tell me the name of any 
newsletters that you receive in the mail?"), aided ("Do you currently receive any 
newsletters in the mail that deal with smoking and smokers?”), or prompted 
("Have you ever received a newsletter called Smokers' Advocate ?"! basis. 

Of the 1,340 Smokers' Advocate recipients contacted, 18% were unaided-aware, 
16% were aided-aware, 45% were prompted-aware, and 22% were unaware of 
the newsletter. 

An abbreviated battery of attitudinal questions was asked of respondents to this 
survey; this battery was developed to categorize respondents in terms of their 
attitudes towards smoking. The results of this categorization process indicate 
that Advocate receipt is skewed to confident smokers and supportive non- 
smokers. 

Findings Among Smoker Recipients 

Ninety six percent of the (cigar, cigarette, or pipe tobacco) smokers surveyed 
indicated that they read or look at the Advocate . Overall, twenty seven 
percent of the smokers surveyed indicated that they pass along their copies 
of the Advocate to other people when they receive, or finish reading or looking 
at it. ( Please note : the graphics in the attached report refer to percentages of 
mentions, whereas this summary reviews percentages of respondents.) 


Source: https://www.industrydocuments.ucsf.edu/docs/tlln0004 
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Findings Among Smoker Recipients (continued) 


Fifteen percent of the smoker respondents who read or look at the Advocate 
when they receive it either save, file, or clip articles from the Advocate for 
future reference. 

508 (64%) of the 793 smokers surveyed indicated that they have found 
themselves in situations where they felt a need to defend their choice to smoke. 
When asked with whom they've had these discussions, co-workers/management 
were most frequently mentioned. 487 of these 508 smoker recipients read or 
look at the Advocate. Seventy six percent of these 487 smoker recipients 
indicated that the Advocate helped them "a great deal" or "somewhat" when 
they felt a need to defend their choice to smoke. 

Ninety six percent of the aware smoker recipients who read or look at the 
Advocate rated it "excellent" or "good" as a source of information. 


Eindmga-Among. Non- S mok er Recip ients 

Eighty six percent of the (207) non-smokers surveyed indicated that they read 
or look at the Advocate . Overall, twenty seven percent of the non-smokers 
surveyed pass along their copies of the Advocate to other people. 

Nine percent of the non-smokers respondents who read or look at the Advocate 
either save, file, or clip articles for future use. 

Eighty six percent of those (177) non-smokers who read or look at the Advocate 
rated it "excellent" "or good" as a source of information. Thirty six percent of 
these 177 non-smokers indicated that they discuss articles from the Advocate at 
least once a month. 


cc: Dave Beran 

William Campbell 
David Dangoor 
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Source: https://www.industrydocuments.ucsf.edu/docs/tlln0004 



